
       BEFORE USING YOUR gita, BE SURE TO READ AND UNDERSTAND 

THIS USER MANUAL, INCLUDING EACH OF THE WARNINGS AND 

SAFETY INSTRUCTIONS WHICH APPEAR ON THE FOLLOWING PAGES. 

FAILURE TO DO SO MAY RESULT IN INJURY TO YOU OR OTHERS AND/

OR DAMAGE TO PROPERTY. IF YOU HAVE ANY QUESTIONS OR 

CONCERNS YOU CAN CONTACT PIAGGIO FAST FORWARD CUSTOMER 

CARE BY PHONE (800) 791-0843 OR ON THE MYGITA.COM WEBSITE.



FAILURE TO HEED THE BELOW WARNINGS, OR TO FOLLOW THE 

SAFETY INSTRUCTIONS SET FORTH BELOW, MAY CAUSE INJURY TO 

YOU OR SOMEONE ELSE OR PROPERTY DAMAGE.  ALWAYS CHECK 

AND OBEY ANY APPLICABLE LAWS OR REGULATIONS WHICH 

GOVERN OR RESTRICT THE USE OF YOUR gita.  USE gita AT YOUR 

OWN RISK AND WITH SERIOUS ATTENTION TO YOUR 

SURROUNDINGS AND TO SAFE OPERATION AT ALL TIMES.  ALWAYS 

USE COMMON SENSE.

Warnings and Safety Instructions



•	 Never allow anyone under 18 years old to use gita without continuous adult supervision.
•	 Never use gita to transport children, pets or hazardous cargo.
•	 Never allow children or pets to play with or sit in the cargo bin or on gita, even if gita is 

not being used.
•	 Never operate gita next to cliffs or drop-offs, on steep slopes, or in any other location 

where it could fall.
•	 Never operate gita on escalators or stairs.
•	 Never submerge gita in water.
•	 Never set gita on fire or use it to transport flammable material.
•	 Never use gita where prohibited by applicable laws or regulations.
•	 Never charge the battery outdoors; the battery charger is for indoor use only.
•	 Never charge the battery with any charger other than the one supplied with your gita.
•	 Never operate gita while under the influence of alcohol, drugs or other controlled 

substances.
•	 Never transport gita without properly securing it first.
•	 Never use gita without a cargo bin or a gita-certified insert to protect gita’s internal 

components.

Warnings



•	Be aware of how and where you walk because gita will try to follow 
you.

•	Take special care when entering enclosed spaces like elevators; keep 
in mind that gita has to fit in as well.

•	Take special care when entering small spaces that may be crowded 
or contain fragile goods or materials.

•	Take special care when crossing streets; don’t forget that gita needs 
to cross safely as well.

•	Always keep gita safely away from cars and motor vehicle traffic.
•	Always be aware of your surroundings, including those around you.
•	Be aware that many people have never seen a gita and don’t know 

how it works or what it does.
•	Be aware that people may not immediately realize that you are 

operating a gita, so employ caution and think ahead.
•	Be aware that gita is behind you when you walk towards or among 

people (e.g., on a sidewalk).

Safety and best practices



gita has been carefully designed and tested to comply with all 
applicable standards. The design is human-centric and human-
friendly with a strong focus on safety. gita’s rounded exterior and its 
resilient but deformable plastic body make it smooth and safe to be 
around. Several cameras and sensors help gita safely navigate its 
environment and stop before any contact with humans or objects. 
When gita loses its leader it stops and waits to re-pair. gita’s control 
systems limit its top speed and the force applied by its drive motors. 
The power source inside gita meets UN safety standards for operation 
worldwide. 

       gita contains a Lithium-Ion battery. Do not attempt to service 
or repair the battery. If damaged, contact Piaggio Fast Forward 
Customer Care at (800) 791-0843. 

Please dispose of gita properly and in accordance with all local 
regulations. If you need instructions regarding proper disposal please 
contact Piaggio Fast Forward Customer Care at (800) 791-0843.

General


